Privacy policy

Protection of your privacy

This privacy policy applies to all of the activities of the Lochard Energy operating in Australia,
including the handling of credit-related personal information.

We are committed to respecting your privacy and protecting your personal information in
accordance with the Privacy Act 1988 (Cth). This privacy policy explains how we deal with
your personal information and how to contact us if you have queries about our management
of your personal information. This privacy policy does not cover personal information
collected or held by Lochard Energy about its employees.

What kinds of personal information do we collect?

‘Personal information’ is information or an opinion, in any form (whether true or not), about an
identified individual or an individual who is reasonably identifiable.

The kinds of personal information we collect and hold about you will depend on the
circumstances of collection, including whether we collect the information from you as a
customer, supplier, stakeholder, job applicant or in some other capacity.

For example, if you are a customer or a potential customer, we may collect your name,
address, telephone number, date of birth, other forms of identification and information about
your financial circumstances, credit worthiness, credit history and the conduct of your account
(including metering data). We may also collect sensitive information about you. If you deal
with us in some other capacity (for example, as a community representative or other
stakeholder), we may collect your name, contact details and any other information

you choose to provide to us.

If we're unable to collect your personal information, we may not be able to provide you with
our products or services or do business with you or the organisation with which you are
connected.

If you provide us with personal information about another person, please make sure that you
tell them about this privacy policy.

How do we collect your information?

We may collect personal information in a variety of ways, including from you directly
(including when you interact with us in writing, electronically or via telephone), when you visit
our website (including when you submit a quote or contact form), when you participate in our
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events or promotions, when we supply products or services to you and from public sources of
information and marketing and similar lists which are legally acquired by us.

We may also obtain information from your distributor or the energy market operator relating to
energy usage or previous energy usage at your premises, as well as from our sales agents
and other third party parties such as builders who advise us of the details of new energy

users at a particular premises. At all times the collection of this information is obtained by
lawful means in a manner that respects your privacy.

How do we use your information?

Your privacy is respected, and we do not sell, rent or trade your personal information.

We use personal information for a variety of purposes to effectively conduct our business,
including to:

e provide our customers and prospective customers with information about us and our
products and services, including how use of our products or services can be improved

e ensure safety at our sites

e conduct appropriate checks for credit-worthiness and for fraud
e comply with our legal and regulatory obligations

e manage our relationships with our suppliers and stakeholders
e to consider job applicants for current and future employment.

We may also use your information for other purposes required or authorised by or under law
(including purposes for which you have provided your consent).

To help us carry out these activities, from time to time we disclose personal information to
other persons including:

e our contractors, suppliers and agents who assist us to provide products and services and
to administer and manage our business

credit providers and agencies

government and regulatory authorities (as required or authorised by law)

our professional advisors (such as auditors and lawyers)

organisations that assist us to conduct research or analyse data



We will take reasonable steps to ensure that these third parties are bound by privacy
obligations in relation to your personal information.

How do we store your information?

We may store your information in hardcopy and/or in electronic form on computer servers that
are located in Australia. We take steps to protect the personal information we hold from
misuse, interference and loss, and from unauthorised access, modification or disclosure.

Do we hold sensitive information about you?

We will only collect sensitive information about you with your consent (unless we are
otherwise allowed or required by law to collect that information). Sensitive information
includes information about your health, your race or ethnic origin and religious beliefs.

How can you correct your information?

Please let us know if the personal information we have about you is inaccurate, incomplete or
out of date and we will take reasonable steps to correct it.

Third party websites

Our website may contain links to third party websites. We are not responsible for the content
and the privacy practices of third party websites and do not endorse or authorise their
content.

You should familiarise yourself with each website's privacy policy and make your own
decision about providing personal information when visiting those sites.

Can the ways in which we use your information and the
conditions of use be changed?

Periodically we will update this privacy policy to reflect changes to privacy legislation,
technological changes, company policy and customer feedback. You should refer to our
website from time to time to view the current version of this privacy policy.
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Please contact the Privacy Officer using the details below if you have any concerns or
complaints about the way we have collected or handled your personal information (including
in relation to credit). We will investigate your complaint and respond to you in writing within 30
days. For complaints specifically related to credit, we will also provide you in writing, within 7
days, an acknowledgement that your complaint has been received, and setting out how it will
be dealt with by us. If you are not satisfied with our response, you can contact us to discuss
your concerns or lodge a complaint with the Australian Information Commissioner
(www.oaic.gov.au).

What if you have a complaint?

How to contact us

You can contact us at the address below to:

e arrange access to personal information about you

e request a hardcopy of this privacy policy

e enquire generally about privacy matters (including in relation to credit)

e discuss any issues relating to our privacy policy (including in relation to credit)
The Privacy Officer

Lochard Energy

Building 03

Level 5, 6 Riverside Quay
Southbank VIC 3006



